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Repair Evaluation Fee Update – Effective January 1, 2026 
 

 
Dear Customer, 
 
Milpower Source is committed to delivering high-quality support and service. We have 
maintained the same Repair evaluation cost for the past six years. However, following a recent 
review of our RMA process and associated costs, we will be updating our Repair Evaluation fee 
to $1,500 per unit, effective January 1, 2026. 
 
This updated fee will apply to units returned under the following conditions: 
• Out of warranty 
• No failure found 
• Beyond economical repair 
 
We appreciate your understanding as we continue to enhance our service offerings. If you have 
any questions or concerns regarding this update, please feel free to contact us directly. 
 
To submit an RMA request, please click here. 
 
 
About Milpower Source 
For over 40 years, Milpower Source has been delivering industry-leading configurable power 
solutions, serving prime contractors, system inte­grators, and all branches of the military. Our 
factory configurable power conversion solutions set the technical standard for thermal, EMI, and 
shock/vibe management. Our units are compliant with MIL-Standards and field-proven in the 
harshest and most demanding application environments known. 
 
 
Teri Thibeault 
Senior RMA Specialist | Milpower Source 
603.267.1312 
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